Concertation estrienne
contre la maltraitance
des personnes ainées

Charter for well-being

of seniors in the Estrie region

WHEREAS elder abuse results in major consequences that negatively impact the quality of
life of seniors to a significant degree;

WHEREAS those whoworkwith seniors or spend time with them must make every effort to
end abuse and promote the well-being of seniors;

This charter recommends that the actions of people working with seniors
or spending time with them be guided by the following principles :

* Strive to provide anenvironment free from abuse;

» Greetseniors in apersonalized manner, respecting their life history, dignity, pace, and
individuality;

» Communicate with seniors in arespectful manner, adapting the message andensuring
that they understand whatis being communicated to them;

* Encourage seniors to express their needs and wishes;
* Involve seniors in planning andfollowing up oninterventions involving them;
* Listen totheir changihg needs andbeopento adjusting the usual practices;

* Support the efforts taken by seniors whoare victims of abuse by sharing information with
them that will help them maoke free andinformed choices andempowerthem to act;

* Work with others to provide asafety netin situations of abuse;

* Ageethat the concepts of abuse prevention, detection, andintervention beincluded in
training ond awareness activities.

I, the undersigned, representative of
Name Name of the organization

adheres to the Charter for the Well-being of Seniors.

Signature

Signed at on

Based onthe ANESM- Agencenationale del'évaluation etdela qualité des établissements et services sodaux et médico-sodaux. La bientraitance.: définition et repére pour la mise enceure. 2008,
Based onthe Crarter for the Welbeing of Lesbian, Cay, Bisexual and Transgendeer Seriiors of Fordiation Ervergence and its adaptation bythe Table de concertation dela région de Lanaudiere.
Written by: Paul Martel, Estrie Regional Coordinator Spedalizing in Elder Abuse, Searétariat auxainés del'Estrie, Ministére dela Famille.



